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1. Introduction





5COPERNICO - Canton Ticino Regional Marketing Programme

1. Economic Promotion of the Canton of Ticino1
Who we are

The Economic Promotion Office (Sezione della promozi-
one economica) is part of the Ticino Cantonal adminis-
tration, under the Department of Finance and Economy.  
It is at the service of local and foreign business people. 
Its principal function is to act as consultant and inter-
mediary between the world of business and the public 
sector. The Office offers potential entrepreneurs consult-
ing  services and assistance setting up new businesses, 
which allows more effective interaction between inves-
tors and public institutions. It helps to simplify bureau-
cratic formalities, reduce waiting periods and make ef-
ficient use of state services.

Aims

The Economic Promotion Office undertakes initiatives 
aimed at:
•	 Improving the Cantonal economy through promotional 

activities within the Canton of Ticino;
•	 Improving the Canton’s visibility abroad, increasing 

awareness of the investment potential in Ticino;
•	 Acting as advisor and intermediary between the public 

and private sectors by serving as a one-stop-shop

Services

The Office is at the disposal of all companies and service 
firms for:
•	 Consultancy and support provided by the state to all 

businesses, free of charge;
•	 Information on employment legislation and conditions
•	 Assistance locating available properties or industrial 

buildings;
•	 Contact with the Cantonal administration and with fed-

eral and municipal authorities.

Copernico

For several years now, the local authorities have been 
taking measures to attract new industrial companies by 
continually improving macroeconomic conditions and 
undertaking territorial marketing initiatives.
The objective was to promote the local economy and im-
prove the visibility of Ticino abroad, increase awareness 
of investment possibilities and encourage the creation of 
new enterprises.

Instruments

Cantonal Law for Economic Innovation (L-inn)

The Cantonal Law for Economic Innovation is the legal 
basis guaranteeing financial support to companies. The 
support consists of:
•	 Tax exemptions on a Cantonal level over a period of 

up to 10 years; 
•	 Grants covering up to 25% of the cost of innovative 

investments; 
•	 Contributions to employee training. 

Federal Law on Regional Policy

At the federal level, a company may benefit from easy tax 
terms for federal tax provided it is located within the geo-
graphic boundaries imposed by the Ordinance regarding  
determination of areas for application of special tax terms 
(Ordinance no. 901.022.1) and the Canton agrees on spe-
cial tax terms in its own legislation. In Ticino, this takes 
place through the Law for economic innovation (L-inn). 

It is possible to accumulate incentives on both Cantonal 
and federal levels. Beneficiaries are industrial companies 
and service companies related to industrial production 
which introduce innovations to products, services, pro-
duction processes or organisation.

For further information

Ecomonic Promotion Office
Sezione della promozzione economica
Viale Stefano Franscini 17
CH-6501 Bellinzona
Phone:	 +41 (0)91  814 35 41
Fax:	 +41 (0)91  814 44 57
Email:	 dfe-spe@ti.ch 
www.ti.ch/promozione-economica
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Territory and population 
Total area (sq. km)	 2’812
Resident population	 324’000
Nationality	 	
	 Swiss	 74%
	 Foreigners	 26%
Connections	 	
	 Lugano - Milan (70 km)	 1 h
	 Lugano - Milan-Malpensa International Airport (50 km)	 45 min.
	 Flight from Lugano to Zurich (250 km)	 45 min.

	 	 	
Labour Market		
Jobs	  	 167’000
	 of which in the primary sector	 4’000
	 of which in the secondary sector	 45’000
	 of which in the tertiary sector	 118’000
Employees broken down by nationality
	 Swiss	 57%
	 foreign (including cross-border commuters: 36’000)	 43%
Unemployment rate (04/2009) 	 4.5%
Weekly working hours (average)	 42

	 	
Finance	
Industrial-mortgage interest rate (approximate figure)	 3.5 - 4%
Tax payable by an operational joint-stock company (average)	 20%
VAT: maximum rate	 7.6%
Banks in the Canton of Ticino	 77
	 of which foreign banks	 45
	
	 	
Economy and standard of life		
Revenue per inhabitant in CHF	 41’000
Import/export:	 	
	 total imports of goods in millions of CHF	 8’300
	 total exports of goods in millions of CHF	 7’300
Companies (secondary and tertiary), number	 19’000
Transportation: vehicles per 1000 Inhabitants	 603
Tourism:  
	 hotel beds (hotels, garnis, pensions)	 21’000
	 overnight stays in hotels 	 2’600’000
	 rate of overnight stays of foreigners as a %	 45%
Health care: Inhabitants per practicing physician	 510

Higher education	
University: 4 faculties 	 -  Academy of Architecture
	 	 -  Faculty of Communication Sciences
	 	 -  Faculty of Economics
	 	 -  Faculty of Informatics
University of Southern Switzerland (SUPSI)	 -  4 Institutes/13 departments for Applied Sciences	
	 	    	(including IT,  electronics and economics)

For further statistical information, please visit: www.ti.ch/ustat

2. The Canton of Ticino in Figures1
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2. The Canton of Ticino in Figures1

The Canton of Ticino, with an area of 2,812 square kilometres, i.e. 6,8% of 
the total area of Switzerland, is the only Canton in the country located entirely 
south of the Alps.  It is the natural entry point to northern Italy and, since the 
development of the first European commercial traffic, it has been the main 
transit route on the north-south European axis.
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2. Labour Market
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Introduction

The Canton of Ticino labour market offers approx. 167 
thousand jobs, 27% of which are in the secondary sector 
(construction, metallurgy and mechanics, telecommuni-
cations, IT, chemistry and pharmaceuticals) while 71% 
are in the tertiary sector. 
Industry generates 18% of the Canton›s GDP, as com-
pared to 16% for the financial sector.

Labour contracts

Employer/employee relations are regulated by the Fed-
eral Labour Law, the Swiss Code of Obligations and col-
lective employment contracts. In particular, these regula-
tions cover the maximum number of working hours, the 
minimum number of vacation days, sick and maternity 
leave, military service and severance.
The regulations set out in the Swiss Code of Obligations 
allow great contractual flexibility, leaving room for salary 
negotiations between the parties.
There are collective employment contracts specified by 
the parties concerned (industrial associations and labour 
unions) to determine professional categories.    

Average labour pattern

Switzerland is a world leader in workforce productivity 
(value added per work hour), as illustrated by the figures 
below. The factors resulting in this high productivity are 
summed up in the table below:

Annual working days	 260	 days
Paid holidays	 20/25	 days
Official holidays in Ticino	 9	 days
Average absences per year	 6	 days
Actual working days	 225	 days
Weekly working hours	 42	 hours

Very few working hours are lost since labour unrest is 
practically non-existent and the rate of absenteeism very 
modest. 

Overtime

The Labour Law allows an annual maximum of 170 hours 
per employee. Daytime hours are from 6 AM to 8 PM. 
Night-time work, starting at 11 PM, is subject to official 
approval and special regulations.

Termination

An employment contract may be cancelled by either 
party, on the condition that the terms of notice are re-
spected. Termination terms other than these may not be 
stipulated either by the employer or the employee, and if 
they are stipulated, they apply only if longer.
The employment relationship may be cancelled at any 
time during the trial period with seven days’ advance no-
tice; the first month of work is considered to be the trial 
period. Exceptions may be agreed on in writing; the trial 
period may not in any case exceed three months. 
The employment relationship may be cancelled in the 
first year of employment with one month’s advance no-
tice, from the second to the ninth year with two months’ 
advance notice, and requires three months’ advance no-
tice after this. These general terms imposed by the code 
of obligations may be amended in writing.

Wages and salaries

Wages and salaries are negotiated between the parties 
or within the collective employment framework.

1. Work Conditions2
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Working days lost per year per 1000 workers
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1. Work Conditions2
Average annual gross payrolls

Industry	
	 •	highly qualified /
	 	 middle management   	 CHF   75’000 
	 •	semi-qualified / qualified	 CHF   60’000 
	 •	unqualified / unskilled	 CHF   45’000 
	 	
Administration
	 •	highly qualified /
	 	 middle management	 CHF 100’000 
	 •	semi-qualified / qualified	 CHF   65’000 
	 •	unqualified / unskilled	 CHF   50’000 

Source: Federal statistics office, Swiss survey of salary structure

Wage deductions are considered strictly indicative. The 
figures may vary depending on type of qualification, 
business sector, age, work experience, labour market 
and other market factors.

Social security contributions

Social security contributions at the employer’s expense 
(which determine the total cost of an employee) amount 
to approximately 17% of the gross salary (see chart be-
low).

Social Services	 Employer’s	 Employee’s 
	 onus 	 onus

Old Age and Disability	
Insurance (AVS/AI)	 	 5.05%	 	 5.05%
Retirement (LPP)	 	 6.50% *	 	 6.50% *
Family Allowances (AF)	 	 1.50% 	
Occupational Hazard	
Insurance (LAINF)	 	 1.50% *	
Unemployment	
Insurance (AD)	 	 	 	 1.50% *
Unemployment	
Insurance (AD)	 	 1.00%	 	 1.00%
Insurance Against Loss	
of Gain (in case of illness)	
(APSM)	 	 1.50% **	 	 1.50% **
Total		 17.05% *		 15.55% *

*	 These percentages refer to an average and may vary 
depending on the worker›s age, the industrial acci-
dent risks involved in his/her activity, and agreements 
signed with insurance firms.

**	 Not compulsory.

Note: rates shown without an asterisk are established by 
the Confederation.

Example: Calculation of a monthly salary

Gross monthly salary	 CHF 5 000
Net monthly	
salary to employee	 CHF 5 000 - 15.55%	 CHF 4 222
Monthly cost	
to employer	 CHF 5 000 +17.05%	 CHF 5 852

The Agreement regarding free circulation of people stip-
ulated between the Swiss Confederation and the Euro-
pean Union permits an employer to have a worker work 
temporarily in another country. In this case the worker 
is still subject to the regulations in effect in the coun-
try where contributions are normally paid as a salaried 
worker, even when working abroad.

Useful address

Social Insurance Institute
Istituto delle assicurazioni sociali
Via Ghiringhelli 15a
CH-6501 Bellinzona
Phone:	 +41 (0)91  821 91 11
Fax:	 +41 (0)91  821 92 99
Email:	 dss-ias@ti.ch
www.ti.ch/ias
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Introduction

The coming into force on June 1st 2002 of the Bilateral 
Agreements, and of the Agreement on the Free Move-
ment of Persons (AFMP) in particular, resulted in signifi-
cant changes to the labour market. Basically, the former 
system in which the authorities decided on the issuing 
of a permit has been replaced with a system in which a 
citizen of a European Union (EU) member state or of one 
of the countries belonging to the European Free Trade 
Association (EFTA) exercises the right to enter the Swiss 
territory, reside there and to seek employment as an em-
ployee or self-employed person.

Agreement on the Free Movement
of Persons (AFMP)

As of June 1st 2007 the limit on the number of residency 
permits   issued to citizens of UE-15/AELS countries, 
Malta and Cyprus intending to exercise a trade for profit 
as employees or self-employed workers in Switzerland 
was abolished. 
Temporary provisions regarding the labour market (con-
tingent measures, assignment of priority to local work-
ers, control of salary and working conditions) are still ap-
plicable to citizens of member states which joined the 
EU on May 1st 2004 (UE-8); but these people enjoy the 
new status if self-employed. 
On  February 8th 2009 Swiss voters approved the renew-
al of the Agreement on the Free Movement of Persons 
and the protocol extending the Agreement to include Ro-
mania and Bulgaria. For seven years, a limitation on the 
labour market profile will remain in effect as required by 
the temporary measures agreed on with these countries. 

Residence permits

The right to take up residence is exercised through the 
issuing of work permits. Residence permits granted to 
persons engaged in a remunerative activity are issued 
upon presentation of an employment contract and are 
valid throughout the Swiss territory. The duration of these 
permits is determined by the duration of the employment 
contract. More specifically, as of June 1st 2002, the fol-
lowing permit categories entered in force for citizens of 
the EU/EFTA countries:
•	 Residence permit (B-EU/EFTA)   
•	 Short-term residence permit (L-EU/EFTA)
•	 Cross-border commuter permit (G-EU/EFTA).

Residence permit (B-EU/EFTA)

•	 The foreign person must have a one-year or open-
ended employment contract;

•	 Permit duration: five years;
•	 Right to family reunion;
•	 Right to professional mobility (change of profession, 

employer, etc.) throughout the national territory;
•	 Right to exercise an independent activity.

Short-term residence permit (L-EU/EFTA)

•	 Employment contract of less than one year;
•	 Permit duration equivalent to that of the employment 

contract (renewable);
•	 Right to family reunion;
•	 Right to geographic and professional mobility through-

out the national territory.

Cross-border commuter permit (G-EU/EFTA)

•	 The foreign person must have an employment con-
tract;

•	 The duration of the residence authorisation is subject 
to the employment contract: if the contractual duration 
is equal to or more than 12 months, a residence au-
thorisation will be given for five years; if the contractual 
duration is less than 12 months, an authorisation will 
be given for the duration of the contract;

•	 Obligation to return to the foreign residence at least 
once a week;

•	 Right to geographic mobility;
•	 Right to change workplace and/or profession;
•	 Right to exercise an independent activity.

Presentation of personal request for a work permit

Both the employer and the foreign individual must sub-
mit the personal request to the relevant Regional For-
eigners’ Office on the official form.

Third-country citizens

In accordance with the new federal immigration legis-
lation, citizens of third countries (outside the EU/EFTA) 
may obtain work permits only if they are qualified spe-
cialists that cannot be found on the Swiss or European 
Union labour markets. In such cases, authorisation is 
required from the federal authority (in addition to authori-
sation from the Cantonal administration). The complete 
procedure for the issuing of such permits usually takes 
approximately one month.

2. Work Permits for Foreign Workers 2
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2. Work Permits for Foreign Workers2
General request

A foreign entrepreneur who would like to initiate a busi-
ness activity in the Canton of Ticino may present a gen-
eral request to the Canton authority in charge. By means 
of this procedure, the entrepreneur is able to acquire 
a prior knowledge of the work permit and immigration 
department’s opinion as to the issuing of the necessary 
work permit/s. 

The general request must contain the following informa-
tion:
•	 The applicant or applicants’ personal details (CV);
•	 The applicant/s› function and remuneration;
•	 Description of the activity to be carried out in Ticino;
•	 Strategic motivations and information regarding the 

reference markets (suppliers, customers);
•	 Estimated financial data of the company involved 

(turnover, profits, employment, investments, etc.).

Provision of cross-border services
(self-employed or posted workers)

The provision of services concerns employment in the 
context of contracts, including tendered contracts, in fa-
vour of consignors without transfer from the provider›s 
domicile or from the company›s premises. EU/EFTA citi-
zens benefit from this right when they provide services 
in Switzerland.

Service provision in the context of special agreements

Individuals who provide services in sectors in which spe-
cial agreements exist or are planned between Switzer-
land and the EU/EFTA (such as public calls for tender 
and air and land traffic) are entitled to obtain a permit for 
the duration of the service, according to the usual em-
ployment and salary conditions in Switzerland.

Provision of a service not covered by special agreements

A) Up to 90 (ninety) working days/calendar year

In those sectors where no special agreements exist on 
service provision, the AFMP provides for the right to the 
cross-border provision of services in another contracting 
state for a maximum duration of 90 (ninety) working days 
per calendar year. Activity carried out during a period of 
not more than eight days every three months is author-
ised without any permit or notification being required. 
This regulation does not apply to activity in the construc-
tion, civil engineering or similar sectors, for which a per-
mit is necessary in order to begin remunerative activity. 

B) More than 90 (ninety) days/calendar year

If the service is provided for more than 90 (ninety) work-
ing days per calendar year, there exists no right to the 
obtaining of a permit. The relevant authorities are there-
fore free to decide whether or not to issue EU/EFTA citi-
zens with temporary residence permits or EU/EFTA resi-
dence permits for the duration of the service. 

Third-country citizens

If the posted employee is a citizen of a state that is not 
an EU/EFTA member, the employee will be entitled to a 
permit only if, prior to the posting, the party concerned 
has been admitted to the regular labour market in an EU 
member state for at least 12 (twelve) months. No permits 
are issued for self-employed workers.

Useful address

Permits and Immigration Department
Sezione dei permessi e dell’immigrazione
Foreigners’ Office - Ufficio degli stranieri
Quartiere Piazza
Via Lugano 4
CH-6501 Bellinzona
Phone:	 +41 (0)91  814 72 11
Fax:	 +41 (0)91  814 72 19
Email:	 di-spi@ti.ch
www.ti.ch/permessi
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3. Education, Research
	  and Development
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University of Southern Switzerland (USI)

The University of Lugano (Università della Svizzera Ital-
iana - USI) was established in 1996 and is the only Ital-
ian-language University in Switzerland. It is an integral 
part of the Swiss university system, but also has close 
ties to Italian universities, particularly those located in 
Lombardy.
The USI has four faculties: Communication Sciences, 
Economics, Information Science (in Lugano) and the 
Academy of Architecture (in Mendrisio). 
Courses at the Faculty of Communication Sciences fo-
cus on mastering scientific theories, on the development 
of communication techniques in business and society 
and on the utilization of basic communication tools. The 
faculty trains specialists who work in particular sectors 
such as business communications, financial communi-
cations and institutional communications.
The Faculty of Economics trains highly-qualified per-
sonnel for the Cantonal economy: the cycle of studies 
includes a six-month on-the-job training period and a 
one-year term of studies at another university either in 
Switzerland or abroad, in order for students to acquire a 
more global vision of their sectors.
The Faculty of Information Science aims to respond to 
the evolution of the profession and to the technologi-
cal requirements of the fields of work and research. The 
training it offers is characterised by an interdisciplinary 
approach, learning by projects and orientation to appli-
cation sectors. The faculty operates within a growing sci-
entific context thanks to its relationships with the poly-
technic institutes in Zurich and Milan, to the existence in 
Switzerland of highly qualified scientific institutes and to 
its interaction with the University of Applied Sciences of 
Southern Switzerland.
The Academy of Architecture offers a six-year pro-
gramme of studies, including one year of professional 
practice. 
Not only architectural design but in-depth study of his-
tory, the humanities and technical and scientific studies 
are the pillars of the curriculum, providing an interdisci-
plinary education.

University of Applied Sciences of Southern 
Switzerland (SUPSI)

Since 1998, Swiss universities of applied sciences have 
been offering a second tier of higher education, in addi-
tion to that offered by the federal polytechnic institutes 
and universities. The quality of basic professional train-
ing, the synergies with local businesses and the adop-
tion of the philosophy of “learning by doing” guarantees 
graduates interesting professional possibilities. 
The teaching methods include:
•	 Full-time training for three years, or training in tandem 

with  professional activities for four years;
•	 Continuing education courses and post-graduate 

studies in industry and economy;
•	 Applied research and development and technology 

transfer, especially for small and medium-sized busi-
nesses.

SUPSI consists of 4 departments incorporating several 
institutes:
•	 The Department of Environment, Constructions and 

Design (DACD), offering programmes of study ranging 
from architecture to civil engineering; 

•	 The Department of Business and Social Sciences 
(DSAS) for training and applied research in Business 
Economics and Social Work; 

•	 The Department of Health (DSAN) for training health-
care professionals, nurses, ergotherapy and physi-
otherapy;

•	 The Department of Innovative Technologies (DTI) for 
basic education in information science, electronics 
and technology of machinery; it also includes impor-
tant institutes such as the CIM Institute for Sustainabil-
ity in Innovation (ICIMSI) and the Dalle Molle Institute 
of Studies in Artificial Intelligence (IDSIA).

SUPSI, in agreement with enterprises, is engaged in de-
veloping projects financed by Swiss and European re-
search programs, particularly the Commission for Tech-
nology and Innovation (CTI).

1. Universities and Schools of Applied Sciences3
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Useful addresses

University of Lugano (USI)
Faculty of Communication Sciences
Faculty of Economics
Faculty of Informatics
Università della Svizzera Italiana (USI)
Facoltà di Scienze della comunicazione
Facoltà di Scienze economiche
Facoltà di Scienze informatiche
Via Giuseppe Buffi 13
CH-6900 Lugano
Phone:	 +41 (0)58 666 40 00
Fax:	 +41 (0)58 666 46 47
Email:	 info@unisi.ch
www.unisi.ch

Academy of Architecture
Accademia di architettura
Villa Argentina
Largo Bernasconi 2
CH-6850 Mendrisio
Phone:	 +41 (0)58  666 50 00
Fax:	 +41 (0)58  666 58 68
Email:	 info@arch.unisi.ch
www.arch.unisi.ch

University of Applied Sciences
of Southern Switzerland
Scuola Universitaria Professionale
della Svizzera italiana (SUPSI)
Le Gerre
CH-6928 Manno
Phone:	 +41 (0)58  666 60 00
Fax:	 +41 (0)58  666 60 01
Email:	 info@supsi.ch
www.supsi.ch

3 1. Universities and Schools of Applied Sciences
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3 2. Research Centres and Research and Development Programmes

The Swiss Centre for Scientific Computing 
(SCSC - CSCS)

The Swiss Centre for Scientific Computing (CSCS) is an 
institute of the Federal Polytechnic in Zurich (ETHZ) with 
the mission of offering Swiss polytechnic institutes, uni-
versities and federal  research institutes supercalculation 
institutions and helping researchers achieve excellence 
in their work.
The Centre also promotes scientific computing through 
joint research and projects with academic and industrial 
partners in Switzerland and throughout the world. The 
centre has and offers a wide range of applicable skills in 
the most diversified fields, including  Applied Mathemat-
ics and Advanced Numeric Methods, Algorithmic and 
Structured Programming, Software Engineering, Graphic 
Visualisation and Animation, Solid- and Particle Physics, 
Quantum Chemistry and Molecular Modelling, etc.

The CIM (Computer Integrated
Manufacturing) Institute for Sustainability 
in Innovation (ICIMSI)

The Institute for Sustainability in Innovation of the Insti-
tute for Computer Integrated Manufacturing of Southern 
Switzerland (Istituto CIM della Svizzera Italiana – ICIMSI) 
was founded to respond to the need to encourage in-
novation, strengthen economic competitiveness and 
reduce the inequalities between regions and economic 
sectors. The Institute’s mission is to support the compet-
itive growth of SMEs in the Canton of Ticino by promot-
ing accessibility to new technologies, new organisational 
and logistical production structures and to cooperation 
within and between organisations. Applying a market-
oriented strategy based on R&D projects and educa-
tional programs, the ICIMSI promotes technological and 
knowledge transfer in industry. 

Thanks to a market-oriented strategy based on research 
and development programmes and educational pro-
grammes, ICIMSI promotes know-how and technology 
transfer in industry useful for small and medium-sized 
companies experiencing resource shortage as well as for 
bigger companies already active on the global market. 
Researchers and engineers with experience in the trans-
fer and application of innovative technologies in indus-
try are part of the ICIMSI. The Institute is integrated in 
a market and practice-oriented network of national and 
international skill centres serving small enterprise.

The Institute for Research in Bio-medicine 
(IRB)

The IRB is contributing to progress in Bio-medical Re-
search by studying the basic defence mechanisms of the 
immune system. These studies provide the groundwork 
for the development of new diagnostic and therapeutic 
methods. The research topics at IRB vary from Cellu-
lar and Functional Aspects of Immune Response to the 
Molecular Mechanisms of Inflammation and Congenital 
Immunity. Other studies involve the basic mechanisms of 
Cellular Biology and the Structure of Protein.
Thanks to extensive technical and logistical support, 
the Institute offers optimal conditions for research at the 
highest level. It also promotes collaboration between 
research groups active in different areas of biology. A 
consulting committee of seven internationally known ex-
perts guarantees the presence of highly qualified staff 
members and the resulting high quality of research work. 

The Institute collaborates with various Swiss and inter-
national institutions, as well as with clinical departments 
of the largest Cantonal hospitals. The IRB organises 
seminars and scientific congresses and participates in 
the PhD programs of Swiss and Italian universities by 
offering courses for graduate students. 

Biopolo Ticino

In the Canton of Ticino there are more than 100 pharma-
ceutical companies (one quarter of which are productive 
companies) providing about 2000 jobs. 
The Biopolo Ticino Association promotes the develop-
ment of biotechnologies and chemical and pharmaceuti-
cal technologies with biological applications through:
•	 technology transfer from research to companies;
•	 support for new companies;
•	 creation of a network for scientific and technological 

collaboration;
•	 consulting for certification of biotechnological proces-

ses and products;
•	 support for research and training.

Biopolo Ticino has created strategic alliances with 
SwissBiotech, which is a marketing platform at the na-
tional level, and with the San Raffaele Hospital, for which 
it operates as a technology broker.



20 COPERNICO - Canton Ticino Regional Marketing Programme

Agency for the Promotion of Innovation (CTI)

CTI is the Swiss Confederation’s agency for the promo-
tion of innovation. For more than 60 years it has been 
promoting the transfer of know-how and technology 
among enterprises and universities, paying the cost of 
university researchers’ participation in national applied 
research projects in collaboration with enterprises.
The projects have a bottom-up set-up, leaving the choice 
of theme up to the promoters provided it fits into one 
of the following subject areas: 1) life sciences 2) nano-
technology and microsystems technique 3) engineering 
4) enabling sciences (covering the spectrum of the hu-
man, economic and social sciences) 5) skill networks in 
collaboration with university schools of applied sciences 
6) CTI-ISA innovation for successful ageing.
The objectives are many: the creation of new products 
and technological processes, the diversification of prod-
ucts or services, new market segments, etc.
The CTI offers complementary assistance in conjunc-
tion with the Swiss National Fund for Scientific Research 
(FNSRS) and the Swiss Network for Innovation (RNI/
SNI). In addition to its main role of evaluation and financ-
ing, the Commission also offers other important services 
in support of companies and research institutes: 
•	 feasibility studies to define targets and procedures;
•	 connections for collaboration with foreign skill centres, 

in cases in which a given skill is not available in Swit-
zerland;

•	 coordination of complex projects, with the participa-
tion of several small and medium-sized companies;

•	 distribution of research results.

Euresearch

Euresearch is the Swiss network of information on Euro-
pean Union research programmes, operating by order of 
the Federal Office for Education and Science. Euresearch 
Lugano is the contact point for researchers in Southern 
Switzerland working in the Euresearch Swiss network. 
It is managed by the USI/SUPSI Research Service and 
offers information and consultancy to researchers in 
Southern Switzerland interested in participating in coor-
dinated research programmes at the European level.

European Research Programmes

Between 2007 and 2013 the Seventh Framework Pro-
gramme (7FP) will provide more than 53 billion euro for 
scientific research and technological development. This 
complex programme includes a multitude of research 
themes, actions and types of project. On the basis of the 
success achieved by the previous programme, the Swiss 
government has decided to continue with scientific co-

operation with the EU. This means that Swiss research-
ers can participate in all 7FP activities with the stature of 
associated company and receive financing directly from 
Brussels with the same rights and duties as a member 
state. The research programme is open to universities, 
research institutes, small enterprises and industries. 

USI/SUPSI Research Service

The Research Service is common to the University and 
to the University of Applied Sciences of Southern Swit-
zerland. Its purpose is to support researchers both in the 
search for funding and in the management of research 
projects. The services are offered not only to research-
ers active in USI and SUPSI but also in general to all 
researchers and research bodies in the region (including 
SMEs).

Ticinotransfer

Ticinotransfer is the network for transfer of technology 
and know-how of Southern Switzerland. The targets of 
Ticinotransfer are innovative small and medium-sized 
enterprises (SMEs), or technological partners and re-
search institutes with the following goals:
•	 to build a bridge between research institutes and en-

terprises;
•	 to encourage enterprises to start innovative processes 

through the acquisition of know-how and new tech-
nologies;

•	 to provide advice to and assist enterprises in identi-
fying technological partners;

•	 to promote “win-win” cooperation agreements betwe-
en enterprises and research institutes, to start and fol-
low up joint projects aimed at transferring technology 
and know-how;

•	 to stimulate dialogue between research institutes and 
enterprises, know-how transfer and development of 
the appropriate business culture to exploit know-how;

•	 to advise and manage issues related to intellectual pro-
perty, patents and licence, cooperation agreements.

3 2. Research Centres and Research and Development Programmes
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Useful addresses

The Swiss Centre for Scientific Computing (SCSC)
Centro Svizzero di Calcolo Scientifico (CSCS)
Galleria 2 - Via Cantonale
CH-6928 Manno
Phone:	 +41 (0)91  610 82 11
Fax:	 +41 (0)91  610 82 82
Email:	 info@cscs.ch
www.cscs.ch

The CIM (Computer Integrated Manufacturing)
Institute for Sustainability in Innovation (ICIMSI) 
SUPSI
Istituto CIM per la Sostenibilità nell’Innovazione 
(ICIMSI) (SUPSI)
Galleria 2 - Via Cantonale
CH-6928 Manno
Phone:	 +41 (0)58  666 66 11
Fax:	 +41 (0)58  666 66 20
Email:	 icimsi@supsi.ch 
www.icimsi.ch

The Institute for Research in Bio-medicine (IRB)
Istituto di Ricerca in Biomedicina (IRB)
Via V. Vela 6
CH-6500 Bellinzona
Phone:	 +41 (0)91  820 03 00
Fax:	 +41 (0)91  820 03 02
Email:	 admin@irb.unisi.ch
www.irb.unisi.ch

Biopolo Ticino
Via V. Vela 6
CH-6500 Bellinzona
Phone:	 +41 (0)91  820 03 04
Fax:	 +41 (0)91  820 03 05
Email:	 tom.brooks@biopolo.ch
www.biopolo.ch
 
Federal Office for Professional Education
and Technology (OPET)
Innovation Promotion Agency (CTI)
Effingerstrasse 27
CH-3003 Berne
Phone:	 +41 (0)31  322 21 43
Fax:	 +41 (0)31  322 21 15
Email:	 info@kti-cti.ch 
www.bbt.admin.ch

Swiss National Science Foundation
Wildhainweg 3
CH-3001 Berne
Phone: 	 +41 (0)31  308 22 22
Fax: 	 +41 (0)31  301 30 09
www.snf.ch

Euresearch Lugano
c/o USI/SUPSI Research Service
Via Lambertenghi 10a
CH-6904 Lugano
Phone:	 +41 (0)58  666 45 20
Email:	 svizzera.italiana@euresearch.ch
www.euresearch.ch/lugano

USI/SUPSI Research Service
Via Lambertenghi 10
CH-6900 Lugano
Phone:	 +41 (0)58  666 46 14
Fax:	 +41 (0)58  666 46 19
Email:	 sr@ticinoricerca.ch
www.ticinoricerca.ch

Start-up Promotion Centre
c/o Fondazione per le facoltà di Lugano dell’USI
Via Giuseppe Buffi 13
CH-6900 Lugano 
Phone: 	 +41 (0)58 666 40 00
Fax: 	 +41 (0)58 666 46 47
Email:	 segreteria@cpstartup.ch
www.cpstartup.ch

Ticinotransfer
c/o SUPSI
Galleria 2
CH-6928 Manno
Phone: 	 +41 (0)58 666 66 93/77
Email: 	 info@ticinotransfer.ch
www.ticinotransfer.ch

3 2. Research Centres and Research and Development Programmes
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4. Establishing
	  a New Business
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4
Power production and supply

Ticino produces an average of 3,650 GWh of hydroelec-
tricity a year. This makes Ticino the Canton producing 
the most hydroelectric energy. 
The AET (Azienda Elettrica Ticinese - Ticino Electrici-
ty Board) currently guarantees the supply of power to 
the various distributing enterprises which, in turn, serve 
the requirements of final users. In some cases, the AET 
supplies large industrial customers directly. In 2008 and 
years to come the sector will however see considera-
ble change with the entry into force of the new Fede-
ral Law on Energy Supplies (LAEl). The Law adopted by 
Parliament lays the foundations for secure, long-lasting 
electricity supplies. The plan is to open up the market 
in two stages. In the first five years, only end users who 
consume more than 100 MWh per year will have free ac-
cess to the market. At the end of this five-year period, all 
end users will be free to choose their electricity supplier, 
though the complete opening-up of the market may be 
the subject of an optional referendum.

Cost of power

The cost depends on the amount of electricity consu-
med, as well as on the rational use - or otherwise – made 
by consumers. To this end, the main distributing enter-
prises offer a consultancy service to industrial concerns. 
Normally, the average kilowatt price decreases with an 
increase in a plant’s working hours.

 Company	 Consumption	 Power	 Supply	 Price
	 (kWh/year)	 (kW)		  (Cts/kWh)
medium	 150’000	 75	 low voltage	 14.5 - 20.0
large	 500’000	 200	 low voltage	 13.5 - 17.5
large	 500’000	 200	 medium voltage	 12.5 - 15.5
large	 1’500’000	 750	 medium voltage	    12 - 16.5
large	 2‘250’000	 750	 medium voltage	    10 - 14.5
very large	 15’000’000	 5’000	 medium voltage	      9 - 13.5

Source: The supply of power to industry: ESI and ATI

The chart shows the range of current power (inclusive of 
all components: subscription rate, power, consumption, 
etc.) for the various categories of customer, as determi-
ned by the Swiss Federal Statistical Office and the Union 
of Swiss Electrical Power Stations. The cost of power in 
the Canton of Ticino is between 15 and 30% lower than 
the Swiss average.
Further information may be obtained from relevant muni-
cipality or local power companies, as listed on the web-
site of the ESI - Elettricità Svizzera Italiana (Association 
of Electric Companies of Southern Switzerland): www.
elettricita.ch (in Italian only).

Major power companies in the Canton
of Ticino

The following are the largest of the power companies 
operating in the Canton of Ticino:
AEM SA Massagno, Azienda Elettrica Massagno
Via Privata 4, CH-6900 Massagno
Phone +41 (0)91 966 25 21 – www.aemsa.ch
AGE SA Chiasso, Azienda Comunale AGE Chiasso
Piazza Bernasconi 6, CH-6830 Chiasso
Phone +41 (0)91 695 07 11 – www.age-sa.ch
AIL SA Lugano, Aziende Industriali di Lugano
Via della Posta 8, CH-6900 Lugano
Phone +41 (0)58 866 75 70 – www.ail.ch
AIM Mendrisio, Aziende Industriali Mendrisio
Via V. Vela 9, CH-6850 Mendrisio
Phone +41 (0)91 646 18 26 – www.aimonline.ch
AMB Bellinzona, Aziende Municipalizzate Bellinzona
Vicolo Muggiasca 1a, CH-6500 Bellinzona
Phone +41 (0)91 821 88 11 – www.amb.ch
AMS Stabio, Aziende Municipalizzate Stabio
Via Rognago 6 , CH-6855 Stabio
Phone +41 (0)91 641 69 00 – www. stabio.ch 
SES SA Locarno, Società Elettrica Sopracenerina
Piazza Grande 5, CH-6601 Locarno
Phone +41 (0)91 756 91 91 – www.ses.ch
AET, Azienda Elettrica Ticinese
Viale Officina 10, CH-6501 Bellinzona
Phone +41 (0)91 822 27 11 – www.aet.ch

Cost of industrial water

The cost of industrial water for those municipalities or 
municipal cooperatives that have the appropriate faci-
lities amounts to approximately CHF 0.20/0.30 per cu-
bic meter. In other areas, drinking water is available at a 
higher cost, which varies according to location.

For further information

Energy Office
Residenza governativa
CH-6501 Bellinzona
Phone:	 +41 (0)91  814 39 88/89
Fax:	 +41 (0)91  814 44 86
Email:	 dfe-energia@ti.ch
www.ti.ch/energia 

1. Energy and Water
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Introduction

A number of areas within the Canton have been selected 
for industrial activity. Many industrial areas are situated in 
the vicinity of major motorway exits and some are directly 
connected to the railway system.

Indicative costs of land and premises

Rental coast

Industrial buildings
	 From CHF 180 to 150 per m²/year
Offices in the city (Lugano)
	 From CHF 180 to 500 per m²/year
Apartments (Lugano region)
	 4 Rooms (living room, kitchen, 3 bedrooms)
	 Monthly rent: from CHF 1’200 to 3’000 
One-family houses (Lugano region)
	 Monthly rent: from CHF 2’500 to 3’000
Additional costs (heating, electricity, water) amount to ap-
prox. 10% of the rent.

Property prices

Industrial land
	 Bellinzona region	 from CHF 150 to 300 per m²
	 Locarno region	 from CHF 180 to 300 per m²
	 Lugano region	 from CHF 300 to 500 per m²
	 Mendrisio region	 from CHF 250 to 400 per m²
Industrial buildings
	 From CHF 1’000 to 2’500 per m2

Land in residential areas (Lugano region)
	 From CHF 500 to 800 per m2

Residential housing
	 from CHF 2’500 to 6’000 per m²

Construction indexes

The average occupation index within the industrial area 
of the Canton varies from 50 to 60%, while the building 
index amounts to 5-6 cubic meters per square meter.

Procedures and construction permits

Construction, reconstruction or modification of a building 
or a plant (including change of location) is regulated by the 
ordinary construction procedure based on Arts. 4-10 of 
the Cantonal Building Law and Art. 5 of the Regulation on 
Application of the Building Law (LE, Legge edilizia).

Applications for construction permits (five copies, includ-
ing the relevant plans) must be submitted to the munici-
pality along with plans and all the necessary documen-
tation. After preliminary examination and publication, the 
municipality forwards the application to the Cantonal of-
fices concerned.

The Office for Construction-Permit Applications and Ex-
amination of Environmental Impact (Ufficio domande di 
costruzione ed esame di impatto ambientale - UDCEIA) 
issues a preliminary permit after having consulted the 
Cantonal offices concerned. For industrial projects in par-
ticular, preliminary permits are subject to evaluation by 
the section responsible for safeguarding the quality of air, 
water and land.

The section responsible for safeguarding the quality of air, 
water and land oversees any new activity, reorganisation 
or expansion in industry, manufacturing, etc., by assess-
ing the environmental impact: any impact on water, air or 
land due to noise, vibration or radiation produced by a 
plant, by the materials used and the waste produced must 
all be evaluated.

The Work Inspectorate is responsible for safeguarding the 
health of employees in the workplace in accordance with 
Labour Laws. The regulations on hygiene and accident 
prevention must be taken into consideration during the 
planning and setting up of industrial plants.

For detailed information on regulations regarding the en-
vironment and employee protection, please contact the 
relevant Cantonal office during the planning phase.  This 
will help avoid the cost of any changes necessary at a 
later point in the process. Applications for preliminary per-
mits may be submitted to the Cantonal office to determine 
whether the plan conforms to the Law before pursuing it 
further. This procedure does not result in a final decision, 
but helps to prevent (and solve) possible problems before 
the formal application for a construction permit is submit-
ted.

If the Canton grants preliminary approval, the municipality 
may issue a building permit. This technical/administrative 
procedure takes an average of about three months.

4 2. Real-Estate Market
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4 2. Real-Estate Market

Summary of the ordinary procedure
of application for construction permits

Land plots and real estate purchased
by foreigners

In Switzerland, the purchase of real estate by foreigners 
is regulated by a federal law that allows purchase under 
specific conditions. 
Foreign citizens may purchase properties if they are 
resident in Switzerland or in possession of a residence 
permit (B). EU/EFTA citizens who are resident in Switzer-
land or are in possession of a B residence permit do not 
require a permit to purchase vacation residences. With 
the entry into force of the Bilateral Agreements, cross-
border commuters do not require a permit to purchase 
a second residence (for professional purposes) close to 
the workplace.

Purchase of second residences 

The purchase by natural persons not included in the cat-
egory described above of second residences, such as 
holiday homes in tourist areas, is regulated by Cantonal 
and federal quotas. In their zoning plans, some munici-
palities have also set a maximum quota for secondary 
residences.
Authorisation to purchase a property may therefore be 
denied if the maximum quota has already been reached.

Summary chart

	 Purchase of a	 Purchase
	 principal	 of a holiday
	 residence	 home
EU/EFTA citizens with	
residence in CH	 without permit	 without permit
EU/EFTA citizens with	
B residence permit 	 without permit	 without permit
EU/EFTA citizens with	
L residence permit 	 not allowed	 with permit
EU/EFTA citizens with	 	 without permit	
G residence permit 	 	 (secondary 	 	
	 not allowed	 residence)
Third-country citizens	
with residence in CH	 without permit	 without permit
Third-country citizens	
with B residence permit 	without permit	 with permit
Third-country citizens	
L with residence permit 	not allowed	 with permit
EU/EFTA citizens	
without residence	
permit	 not allowed	 with permit
Third-country citizens	
without residence	
permits	 not allowed	 with permit

Purchase of properties for business activities

Foreign citizens wishing to begin a business activity in 
Switzerland may buy properties for that purpose without 
a permit. The following cases are included:
•	 purchase of a building in which the purchaser intends 

to conduct his or her own industrial or commercial 
business or trade;

•	 purchase of a plot of land for industry, commerce or 
trade in order to rent it to a third party operating a busi-
ness;

•	 purchase of a plot of land on which to construct a 
building for business purposes with the possibility or 
rental or sale;

•	 purchase of a land plot on which to construct a hotel, 
with the aim of rental or sale;

•	 purchase of a hotel managed by a third party.

It is important to point out that the Land Registry Of-
fice registers the operation without waiting for a decision 
from the relevant office if the purchaser is able to prove 
that:
•	 the land plot is actually used for a commercial activity;
•	 in cases where there is not yet any construction, the 

future building will be used for a commercial activity 
and if the reserved area (land not yet built on which is 
available to the purchaser) does not exceed one third 
of the total area.

 Proprietor	
Building application 

 (Art. 4 LE)	

	 Municipality

	   Publication within 10 days from the
	   submission of the building application 
	          (art. 6 of the Building Law)

	 Bordering 	 DT
	 proprietors	 UDCEIA

	 Objections	 Cantonal
	 within	 notice within
	 15 days	 30 days

	   to the Municipality, which
	 decides within 15 days by
	 resolution
	 (art. 10 of the Building Law)

	 Licence issued
	 Licence not granted

	 Possibility of appeal
	 (art. 21 LE)
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Real estate investment

Foreign citizens may make the following investments:
•	 purchase of a building for use in commerce, industry 

or a trade does not require a permit if the residential 
portion of the building does not exceed 50% of its to-
tal surface area; 

•	 purchase of shares in a Swiss company owning 
premises is permitted if the premises are used for ordi-
nary commercial, industrial, trade or tourism business-
es. It is not necessary that the company itself make 
use of such buildings; they may also be rented to a 
third party; 

•	 purchase of parts of companies active in the trading of 
premises and land plots is not permitted.

Useful addresses

Office for Construction-Permit Application
and Examination of Environmental Impact
Ufficio delle domande di costruzione e dell’esame
di impatto ambientale (UDCEIA)
Viale Stefano Franscini 17
CH-6501 Bellinzona
Phone:	 +41 (0)91  814 36 70
Fax:	 +41 (0)91  814 44 75
Email:	 dt-sg@ti.ch
www.ti.ch/edilizia

Air, water and soil protection department
Sezione della protezione dell’aria dell’acqua
e del suolo
Via C. Salvioni 2a
CH-6501 Bellinzona
Phone:	 +41 (0)91  814 37 51
Fax: 	 +41 (0)91  814 44 33
Email:	 dt-spaas@ti.ch
www.ti.ch/spaas

Work Inspectorate
Ufficio dell’ispettorato del lavoro
Viale Stefano Franscini 17
CH-6501 Bellinzona
Phone:	 +41 (0)91  814 30 96
Fax:	 +41 (0)91  814 44 39
Email:	 dfe-ispettoratolavoro@ti.ch
www.ti.ch/ispettorato-lavoro

Land registry – District offices
Registro fondiario – Uffici distrettuali
Bellinzona, Blenio, Leventina, Locarno, Lugano,
Mendrisio, Riviera, Vallemaggia
www.ti.ch/rf

2. Real-Estate Market
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Biasca
Municipalities: Biasca
Infrastructures and services: 2 km to motorway access

BIASCA 
Phone:	 +41 (0)91  874 39 00
Fax: 	 +41 (0)91  874 39 21
Techn. office:	 +41 (0)91  874 39 05
www.biasca.ch

PATRIZIATO DI BIASCA
Phone:	 +41 (0)91  862 11 74

Bodio-Giornico
Municipalities: Bodio, Giornico
Infrastructures and services: 7 km to motorway access, 
industrial railway 

BODIO 
Phone:	 +41 (0)91 864 11 22 
Fax: 	 +41 (0)91 864 14 68 
www.bodio.ch

GIORNICO TOWN HALL
Phone:	 +41 (0)91 864 13 36  
www.ti.ch/giornico

Mezzovico-Vira
Municipalities: Mezzovico-Vira
Infrastructures and services: 3.5 km to motorway access

MEZZOVICO-VIRA 
Phone:	 +41 (0)91  946 14 43
Fax: 	 +41 (0)91  946 34 48 
www.ti.ch/mezzovico-vira

Pian Faloppia
Municipalities: Balerna, Novazzano
Infrastructures and services: less than 1 km to motorway 
access; industrial railway; logistical services and on-the-
spot custom clearance area

BALERNA 
Phone:	 +41 (0)91  695 11 60
Fax:	 +41 (0)91  683 52 25
Techn. office:	 +41 (0)91  695 11 62
www.balerna.ch

NOVAZZANO
Phone:	 +41 (0)91  683 50 12
Fax:	 +41 (0)91  683 82 63
Techn. office:	 +41 (0)91  683 84 50
www.novazzano.ch

3. Industrial Area

Industrial area of cantonal importance

Industrial area
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Piano del Vedeggio
Municipalities: Agno, Bedano, Bioggio, Lamone, Manno, 
Muzzano
Infrastructures and services: direct motorway access; 
industrial railway with freight unloading area; Lugano-
Agno city airport

AGNO 
Phone:	 +41 (0)91  612 23 23
Fax:	 +41 (0)91  612 23 24
Techn. office: 	+41 (0)91  612 23 40
www.agno.ch

BEDANO 
Phone:	 +41 (0)91  945 19 60
Fax:	 +41 (0)91  945 09 66
www.ti.ch/bedano

BIOGGIO 
Phone:	 +41 (0)91  611 10 50
Fax: 	 +41 (0)91  611 10 71
Techn. office: 	+41 (0)91  611 10 55
www.bioggio.ch

LAMONE 
Phone:	 +41 (0)91  966 09 55 
Fax: 	 +41 (0)91  966 68 02
www.ti.ch/lamone

MANNO 
Phone:	 +41 (0)91  611 10 00 
Fax:	 +41 (0)91  611 10 01
www.manno.ch

MUZZANO
Phone:	 +41 (0)91  966 43 42
Fax: 	 +41 (0)91  968 10 27
www.ti.ch/muzzano

Piano San Martino
Municipalities: Mendrisio, Rancate, Riva San Vitale
Infrastructures and services: direct motorway access

MENDRISIO 
Phone:	 +41 (0)91  640 31 31
Fax:	 +41 (0)91  640 31 35
Techn. office: 	+41 (0)91  640 32 00
www.mendrisio.ch

RANCATE 
Phone:	 +41 (0)91  640 44 60
Fax:	 +41 (0)91  640 44 61
www.rancate.ch

RIVA SAN VITALE 
Phone:	 +41 (0)91  648 13 06
Fax: 	 +41 (0)91  648 13 93
Techn. office:	 +41 (0)91  648 13 06
www.rivasanvitale.ch

Quinto
Municipality: Quinto
Infrastructures and services: 2 km to motorway access

QUINTO 
Phone:	 +41 (0)91  868 11 56
www.tiquinto.ch

Riazzino
Municipalities: Lavertezzo, Locarno
Infrastructures and services: 10 km to motorway access, 
Locarno-Magadino regional airport  with tourist facilities 

LAVERTEZZO 
Phone:	 +41 (0)91  850 59 31
Fax:	 +41 (0)91  850 59 39
www.ti.ch/lavertezzo

LOCARNO
Phone:	 +41 (0)91  756 31 11
Fax:	 +41 (0)91  756 32 61
Techn. office: 	+41 (0)91  756 32 11
www.locarno.ch

Stabio
Municipality: Stabio
Infrastructures and services: industrial railway; high spe-
ed link road to motorway; strategic inland truck route

STABIO 
Phone:	 +41 (0)91  641 69 00 
Fax:	 +41 (0)91  641 69 05
Techn. office:	 +41 (0)91  641 69 45
www.stabio.ch

Zandone
Municipality: Losone
Infrastructures and services: 24 km high speed link road 
to motorway

LOSONE
Phone:	 +41 (0)91 785 76 00 
Techn. office:	 +41 (0)91 785 79 11
www.losone.ch

3. Industrial Area
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Introduction

All entrepreneurs are welcome to avail themselves of the 
various services offered by institutions and associations 
such as the Industries Association of Ticino (Associazi-
one Industrie Ticinesi - AITI), the Canton of Ticino Cham-
ber of Commerce, Industry and Crafts (Camera di com-
mercio dell’industria e dell’artigianato del Cantone Ticino 
- Ccia-Ti) and the Osec Business  Network Switzerland. 

Industries Association of Ticino (AITI)

The Industries Association of Ticino is an association of 
private industrial enterprises operating at the Cantonal 
level and represents the Zurich-based Swiss Union of 
Entrepreneurs (Unione Svizzera degli Imprenditori - USI) 
of which it is a member in the Canton of Ticino. It also 
works on country-wide projects with USI.
The main tasks of the associations involve representing 
the needs and proposals of industry vis-à-vis political 
bodies, unions and other social partners. Members are 
production companies as well as industrial service com-
panies.
The AITI has 190 member companies, 130 of which are 
industrial companies, 50 are in the service sector and 
9 are trade associations (chemical and pharmaceutical, 
metallurgy and mechanics, etc.) 
AITI members represent all sectors of industry present in 
the area and have a workforce of over 14’000 employees 
and an overall annual turnover reaching almost CHF 9 
billion.

The Canton of Ticino Chamber
of Commerce, Industry and Crafts (Cc-Ti)

CC-TI is a private, autonomous body that represents the 
interests of companies operating in Ticino. Chamber of 
Commerce membership is optional. 
The Confederation has given it the task of issuing the 
certificate of origin for exported goods (Made in Swit-
zerland).
Today, the CC-TI has about 800 individual members from 
various sections of the Ticino economy (industry, whole-
sale and retail commerce, banks, insurance companies, 
transport and shipping firms, crafts) and some fifty col-
lective members, i.e., professional bodies representing 
approx. 6,000 firms and a workforce of 47’000 employ-
ees.
The Canton of Ticino Chamber of Commerce, Industry 
and Services is a member of Economiesuisse, the prin-
cipal organisation in the Swiss economy. It is also affili-
ated with Paris International Chamber of Commerce and 
Osec Business Network Switzerland based in Zurich. 

There is an OSEC delegate at CC-TI’s Lugano office.
Upon request of the Swiss Chamber of Commerce, a 
databank named SwissFirms has been set up provid-
ing information on more than 10’000 Swiss enterprises. 
Each company is represented by a company summary, 
the names of the people in charge, a detailed descrip-
tion of their activities, their products and/or services, ISO 
certification, etc. 

Osec Business Network Switzerland

Osec is appointed by the Confederation to support 
Swiss companies in their business relations abroad, co-
ordinating the Business Network Switzerland, a network 
of knowledge partners   in Switzerland and abroad, in 
this context: in Switzerland these are institutions such 
as the Cantonal Chamber of Commerce, trade associa-
tions and the CTI; abroad, Osec relies on local partners 
such as the Swiss Business Hubs, Swiss diplomatic rep-
resentatives and bilateral chambers of commerce.
In response to a decision of the Parliament, since early 
2008 Osec has expanded its activities to include serv-
ices for the promotion of exports, imports, investments 
and the Swiss economy, in effect playing the role of “pro-
motional centre for Swiss trade”. Osec works in close 
collaboration with the Cantons for promotion of the 
Swiss economy.

Euro Info Centre Switzerland

The Euro Info Centre Switzerland offers consulting serv-
ices to companies within the framework of OSEC regard-
ing EU legal requirements (guidelines, decisions, R&D 
programs, education, etc.) and Swiss laws and regula-
tions.

4. Associations
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Useful addresses

Industries Association of Ticino (AITI)
Associazione Industrie Ticinesi (AITI)
Corso Elvezia 16
CH-6901 Lugano
Phone:	 +41 (0)91  911 84 84
Fax:	 +41 (0)91  923 46 36
Email:	 info@aiti.ch
www.aiti.ch

The Canton of Ticino Chamber of Commerce,
Industry and Crafts (Cc-Ti)
Camera di commercio, dell’industria,
dell’artigianato e dei servizi del Cantone Ticino (Cc-Ti)
Corso Elvezia 16
CH-6901 Lugano
Phone:	 +41 (0)91  911 51 11
Fax:	 +41 (0)91  911 51 12
Email:	 cciati@cci.ch
www.cciati.ch

Osec
Business Network Switzerland
Corso Elvezia 16
CH-6901 Lugano
Phone:	 +41 (0)91  911 51 35
Fax:	 +41 (0)91  911 51 39
Email:	 info.lugano@osec.ch
www.osec.ch

SwissFirms Data SA
Av. de Lavaux 101
CH-1009 Pully
Phone:	 +41 (0)  840 111 320
Fax:	 +41 (0)  840 111 321
Email:	 info@swissfirms.ch
www.swissfirms.ch

4. Associations
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5. Arbitration and Conciliation for Companies

Introduction

The Canton of Ticino Chamber of Commerce, Industry 
and Services (CC-TI) and the Order of the Bar have de-
fined the Canton of Ticino Rules of Arbitration and Con-
ciliation.
Thanks to this service, businessmen have the opportu-
nity to solve disputes more quickly than through regular 
legal channels.  This is particularly the case when foreign 
firms are involved.

The arbitration procedure

Arbitration is one of the most effective and practical ways 
of settling disputes while meeting the need for speed 
and confidentiality. The arbitration procedure is chosen 
when contracts are stipulated: both parties agree that, in 
case of disputes, they will not refer to an ordinary court 
but rather to an arbitration court. This procedure allows 
the parties to find a common solution in the presence of 
a neutral mediator in order to avoid time-consuming and 
costly court procedures.
The verdict is generally final.  There is no possibility for 
appeal and the verdict may be contested before the 
state’s superior courts only within a limited period of 
time. The arbitration decision is valid internationally.

The Lugano Rules of Arbitration and Conciliation are 
therefore of significance to local entrepreneurs but they 
are intended particularly for foreign entrepreneurs. 
The Chamber of Commerce does not intervene directly 
to reconcile or judge disputes.  Rather, through its arbi-
tration committee, it appoints arbitrators - or confirms 
appointments already made by the parties - who decide 
on individual cases.
In addition to appointing a sole arbitrator, or a body of 
arbitrators, the Chamber undertakes to ensure that the 
arbitration proceeds smoothly, to manage all financial 
aspects and to notify the parties concerned of the out-
come.

Model clause

Obtaining access to this arbitration system is simply a 
matter of including the following model clause in con-
tracts:
“Tutte le controversie che derivassero dal presente con-
tratto o fossero comunque allo stesso ricollegabili saran-
no risolte in via definitiva da uno o più arbitri nominati 
secondo il Regolamento d’arbitrato di Lugano edito dalla 
Camera di commercio, dell’industria, dell›artigianato e 
dei servizi del Cantone Ticino”.
“Any disputes arising with respect to, or in connection 
with, this agreement shall be finally determined by one or 
more arbitrators appointed in accordance with the Luga-
no Arbitration Rules published by the Chamber of Com-
merce, Industry, Handicraft and Services of the Canton 
Ticino”.

For further information

The Canton of Ticino Chamber of Commerce,
Industry and Services of the Canton of Ticino
Camera di commercio, dell’industria, dell’artigianato 
e dei servizi del Cantone Ticino
Corso Elvezia 16
CH-6901 Lugano
Phone:	 +41 (0)91  911 51 11 
Fax:	 +41 (0)91  911 51 12 
Email:	 cciati@cci.ch
www.cciati.ch
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Simplified customs procedures

Swiss Customs has set the goal of creating conditions 
ensuring that entrepreneurs are able to operate with the 
fewest possible bureaucratic obstacles caused by the 
existence of the border.

Computerised customs clearance

Customs operations for goods traffic are usually handled 
by forwarding agents (shippers). In order to streamline 
the border passage, computerised procedures have 
been introduced for the customs clearance of goods be-
ing imported/exported as well as for goods in transit en-
abling operators to communicate directly with the Swiss 
Customs› computer system. 
Customs declarations can be made 24 hours a day. The 
computer system releases the goods immediately, ex-
cept where further inspections are required. This system, 
which handles almost all customs clearance, helps to 
prevent traffic congestion and to rationalize use of per-
sonnel.

Authorised consignee and consignor (domicile customs 
clearance)

The Customs Administration may authorise those who 
regularly import goods to carry out customs clearance at 
their domiciles (Authorised Consignee By-law). 
The goods arrive at the domicile after crossing the bor-
der. The authorised consignee declares their arrival to 
the customs office which, within a short period of time, 
decides whether further inspections are required. 
The short inspection periods enable the operator to use 
transport efficiently. The procedure eases the work load 
of border customs offices, reduces waiting time and en-
ables the authorised consignee to make better use of its 
infrastructures.
Parties regularly exporting goods may be authorised to 
carry out export customs clearance and transit operations 
through their domiciles (Authorised Consignor by-law).
The exporter thus has the opportunity – without hav-
ing to stop at the border – to plan the export operation 
precisely and to use transport efficiently, given that the 
loading schedule can be accurately planned beforehand.

Warehouse traffic: the customs free point and the Open 
Customs Warehouse (OCW)

Goods for which the final destination is uncertain, goods 
subject to high duties and fixed-quota goods may be 
temporarily warehoused without being cleared through 
customs or taxed. A customs free point and an Open 
Customs Warehouse (OCW) are provided for this pur-
pose.

The customs free point, which also serves rail and com-
bined goods traffic, is managed by private parties even 
if of a public nature. There are three customs free points 
in the Canton of Ticino, located in Cadenazzo, Chiasso 
and Stabio.
The Open Customs Warehouses make it possible for 
importers, exporters, transit operators, shippers, etc., 
to store goods that have not cleared customs for un-
limited periods of time in private areas at the compa-
nies› domiciles. The conditions are that an average of 
50 stock movements are carried out per month, that the 
warehouse is located near a customs office (reachable 
by road within a half hour), that an appropriate financial 
guarantee is provided and that the Customs Administra-
tion has the option of inspecting goods movements at 
any time. 
The Directorate General of Customs is the body that 
issues authorisations to those intending to operate an 
Open Customs Warehouse on their own behalf or that 
of third parties. Those so authorised are obliged to guar-
antee that the procedures are carried out regularly and 
that the provisions of the relevant laws and regulations 
are respected. 

Special customs conditions for outward processing and 
converting traffic and for goods depending on the pur-
pose of use  

There are specific provisions for the importing and ex-
porting of products for outward processing prior to re-
export or re-import. The Federal Customs Administra-
tion issues the relevant permits and defines the customs 
clearance procedures under certain conditions (the de-
tails may be consulted at www.dogana.ch, customs in-
formation for businesses, customs clearance methods, 
outward processing). 
Raw materials and products that are subsequently re-
exported or re-imported as finished or processed prod-
ucts benefit from customs rebates or duty exemptions.
Another type of customs rebate is customs clearance 
on the basis of differentiated rates applied to goods ac-
cording to their use (applicable to consumable oils, for 
example).

Collaboration in other, non-customs activities

Within the area of cross-border traffic, Swiss Customs 
collaborates in the application of more than 40 non-
customs laws, such as those pertaining to foodstuffs, 
veterinary products and plant-protection products, 
precious metals, dangerous substances, radioactivity, 
weapons, counterfeit goods, the motorway tax, the tax 
on heavy traffic commensurate to the service provided 
(THTCSP), etc.

6. Simplified Customs Procedures and Customs Duties
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6. Simplified Customs Procedures and Customs Duties

Tax on heavy traffic commensurate to the service pro-
vided (THTCSP)

Customs also collects the tax on heavy traffic commen-
surate to the service provided (THTCSP), to which ve-
hicles for the transport of persons and things of a total 
weight of more than 3.5 tons are subject. 

With the introduction of this tax (part of the Bilateral 
Agreements and, more specifically, the Agreement on 
Land Transport), Switzerland has accepted introduction 
of the 40-ton limit for heavy traffic The objective of the 
THTCSP is to transfer the majority of transalpine goods 
traffic from roads to railways in the next few years.

As of 1st January 2008, the following tariffs apply:

 Fiscal category	 Tariff as of 1st January 2008
		  EURO class	 cts. per t/km
	 I	 0, 1, 2	 3.07
	 II1	 31)	 2.661)

	 III	 32), 4, 5	 2.26

Source: www.dogana.ch, 1) starting on 1.1.2009, 2) until 31.12.2008

Example:

Articulated vehicle (EURO 4) with the total maximum 
weight of 40 tons authorised according to the traffic li-
cense = 90.4 cents/km travelled. For vehicles in this cat-
egory, on a 300 Km route (average distance from Chi-
asso to Basel), the maximum rate calculated is CHF 272.

Customs tariffs

Import/export regulations are defined substantially 
through the international agreements of the World Trade 
Organisation (WTO) and through free trade agreements.
Switzerland has signed the WTO agreement regulating 
commercial exchanges between more than 120 states, 
accounting for more than 90% of world trade.

Free trade agreements

Free trade agreements regulate goods traffic among the 
contracting states. Goods falling into the field of appli-
cation of agreements of this type, including industrial 
products, are exonerated from customs duties or enjoy 
special terms. Switzerland has signed agreements with 
various states and groups of states, including the EU 
and the EFTA. Under specific circumstances, imports 
from developing countries may also benefit from prefer-
ential duty rates.

Preferential treatment is granted solely to goods consid-
ered “original products” (under the specific rules of origin 
of the agreements) of one of the contracting states.
Unlike in the majority of countries, customs duties, which 
apply to products from countries outside the EU and 
EFTA, are determined on the basis of weight. For this 
reason rates are normally lower than in other countries. 
This system promotes imports of hi-tech goods which 
are of low weight and high intrinsic value. 

Rules of origin

Unfinished goods and items imported from third coun-
tries may obtain Swiss origin and circulate freely in 
Europe if the added value produced in Switzerland 
represents 60% - 80% of the sale price of the finished 
product, depending on the type of product. This regula-
tion is interesting as hi-tech goods often have low weight 
but high commercial value. They may be imported into 
Switzerland at a low cost, processed and then exported 
to Europe without customs duties. Goods imported from 
non-EU/EFTA countries which are processed and there-
by acquire Swiss origin are not subjected to customs 
fees when re-exported towards an EU/EFTA country.

Database of world customs tariffs

WorldTariff is a database of the current customs tariffs 
and import taxes applied by more than 100 countries. 
Swiss companies may access this service free of charge 
at www.osec.ch, World customs tariffs. 
The tariffs used in Switzerland are available to the public 
at www.tares.ch.

Useful address

Lugano District Customs Directorate
Direzione del IV circondario delle dogane
Via Pioda 10
CH-6901 Lugano
Phone:	 +41 (0)91  910 48 11
Fax:	 +41 (0)91  923 14 15
Email:	 kdti.zentrale@ezv.admin.ch
www.dogana.ch
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Technical obstacles to trade (TBT)

The bilateral agreement between Switzerland and the 
EU on abolition of technical obstacles to trade provides 
for mutual recognition of conformity examinations (tests, 
certificates, approvals) for the majority of industrial prod-
ucts. Examinations conducted by Swiss testing labora-
tories recognised by the EU are sufficient for this pur-
pose. This means it is no longer necessary to proceed 
with double testing to meet Swiss and EU requirements, 
when Swiss legislation is recognised as equivalent to Eu-
ropean regulations.
Where Swiss requirements differ from European ones, 
double checking of conformity is still necessary: first on 
the basis of Swiss law, then on the basis of EU regula-
tions, with the difference that both inspections may be 
performed by accredited Swiss certifying bodies. Swiss 
organisations are now able to issue certificates of con-
formity, with the CE label, which reduces delivery times 
and costs for Swiss industrial companies.
The agreement on the abolition of technical obstacles is 
especially important for export companies in the fields 
of mechanics, chemicals, pharmaceuticals and medical 
and measurement devices.

Swiss insurance against export risks 

Swiss insurance against export risks (ASRE - Assi-
curazione contro i rischi delle esportazioni, and SERV 
- Schweizerische Exportrisikoversicherung) is a public 
institution which insures supplies of goods and services 
abroad (exports) against late payment or other losses 
due to credits held with public or private debtors. 
With this insurance the Confederation facilitates exports 
in all cases in which there are particular risks associated 
with credit collection. 

The following risks may be insured: 
a.	 political risk;
b.	 transfer difficulty and late payment;
c.	 force majeure (Acts of God);
d.	del credere risk, on the condition that the stipulating 

party also ensure risks of types a to c listed above 
with the same institution;

e.	 bond risk;
f.	 exchange risks in cases insured against the risks 

identified in letters a-e.

Premium is based on the minimum rates shown in the 
OECD agreements for export credits and the amount 
and duration of the insurance is calculated on the basis 
of the risks.

Insurance is stipulated in the form of a public contract, 
and there are no subjective fees for stipulation of the 
contract.

Useful addresses

Integration Office DFA/DEA
Bundeshaus Ost
3003 Berne
Phone:	 +41 (0)31 322 22 22
Fax:	 +41 (0) 31 312 53 17
www.europa.admin.ch

Swiss insurance against export risks
Schweizerische Exportrisikoversicherung - SERV
Kirchenweg 8
CH-8032 Zurich
Phone:	 +41 (0)44  384 47 77
Fax:	 +41 (0)44  384 47 87
info@serv-ch.com

7. Technical Obstacles to Trade and Insurance Coverage
of Export Risks
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Introduction

Swiss corporate law (CO) provides for two different types 
of company:
•	 partnerships;
•	 capital companies.

An activity set up as a partnership is identified with the 
owners/partners, who are directly involved in the man-
agement of the business. Given the fact that this type of 
entity is not a legal body, the partners assume personal 
and unlimited liability vis-à-vis the creditors. In other 
words, each partner responds to the commitments taken 
on by the company with all his or her assets. 
With incorporation and registration in the Commercial 
Register, capital companies acquire legal status. The 
shareholders are liable for the company’s obligations 
within capital limits. In a capital company, the sharehold-
ers do not necessarily have to be involved in the man-
agement of the business; they may limit their activity to 
simply owning shares.

Partnerships

The various forms of this type of entity are:
•	 individual firm;
•	 general partnership;
•	 simple limited partnership.

The individual firm

A natural person may carry out a business activity as the 
only owner of the firm by founding an individual firm. The 
owner is therefore unlimitedly liable. No special formali-
ties are necessary for incorporation. Registration in the 
Commercial Register is mandatory with a gross annual 
turnover of CHF 100,000 and over.

General partnership

A general partnership unites two or more natural persons 
with the purpose of carrying out a business activity to-
gether and under the same firm. The partners’ liability is 
personal, unlimited, joint and several. Nothing specific is 
required for the setting up of a partnership, but registra-
tion in the Commercial Register is required

Capital companies

The forms of capital companies are:
•	 stock company (SA);
•	 limited liability company;
•	 limited partnership with share capital.

Stock company

This type of company is commonly set up and operated 
in Switzerland. In the Canton of Ticino, it is called a «So-
cietà Anonima» (SA).

Share capital

The share capital may not be less than CHF 100’000, at 
least 20% of which must be paid in at the time of incor-
poration (minimum of CHF 50’000). 
Shares may be registered or to the bearer, and their face 
value may not be less than one cent. In the event that 
the capital is only partially paid in, only registered shares 
may be issued.
The company must keep a register in which all the names 
of shareholders of registered shares are recorded.
Bearer shares are transferred by the simple handing over 
of the share certificate.

Incorporation

A stock company or società anonima may be incorpo-
rated by one or more physical persons or legal entities or 
by other commercial ventures. A founder may be repre-
sented by a fiduciary/nominee.
The company must be registered in the Commercial Reg-
ister of the place in which it is based, as must the mem-
bers of the Board of Directors and the Auditing Body.
Incorporation takes place by means of a public deed 
through a Swiss notary public. The costs of incorpo-
ration cover the fees for registering in the Commercial 
Register, for notary public services and for other legal 
requirements. The average expenses for a company with 
a minimum capital of CHF 100’000 amount to CHF 3’000 
and the time required is approximately three weeks.
When the company is incorporated, an issuing fee must 
be paid (federal stamp tax law) in the amount of 1% of 
the company’s share capital. Companies with a capital 
of less than CHF 1’000’000 are exempt from payment 
of this tax.

1. Corporate Law 5
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5
Company by-laws

The company by-laws include the company’s identifying 
details:
•	 company name, registered office, purpose;
•	 share capital (number and par value of both registered 

and bearer shares);
•	 rights and duties of the general shareholders’ meeting, 

the Board of Directors and the Board of Auditors.

Governing bodies

The governing bodies of a stock company are: 
•	 the Shareholders’ Meeting;
•	 the Board of Directors;
•	 the Auditors.

Shareholders’ Meeting

The Shareholders’ Meeting is the primary governing 
body of a stock company and meets every year, within 
six months of the annual closing of accounts. The follow-
ing powers are reserved for the general Shareholders’ 
Meeting: 
•	 approval and amendment of the company by-laws;
•	 appointment of directors and auditors;
•	 approval of the management report, the annual ac-

counts (the balance sheet statement, profit and loss 
accounts and annexes), deliberation on use of the ye-
ar’s profit, particularly determination of dividends, pro-
fit-sharing and the relieving of directors’ responsibility.

Management

The company’s Board of Directors may have one or more 
members. Corporate entities and commercial companies 
cannot, even if shareholders, be members of the Board 
of Directors, but their representatives may be elected in 
their place. Directors are elected for three years, unless 
the company›s statute states otherwise. Their term may 
not exceed six years. Re-election is permitted.
The Board of Directors may resolve on all matters not 
reserved for the Shareholders’ Meeting by the law or by 
the company’s statute. It is in charge of managing the 
company›s affairs to the extent that management has 
not been delegated. 
Directors are responsible to the company’s sharehold-
ers and creditors for controlling the company’s executive 
organs in relation to achievement of goals.
There is a complete list of the Board of Directors’ non-
transferable powers (art. 716 in the CO).
The Board of Directors represents the company before 
third parties. Unless otherwise stated in the company’s 
statute or regulations, all directors have the power to 
represent the company. It may delegate powers of rep-

resentation to one or more directors (delegates) or third 
parties (directors). At least one director must be author-
ised to represent the company.
There must be a company representative domiciled in 
Switzerland. This requirement may be met by a director 
or a manager.

Auditors

The entry into force of the new federal law on authorisa-
tion and surveillance of auditors and new auditing rules 
introduces important reformation of auditing laws. The 
new legislation provides for two types of audit: the ordi-
nary audit and the limited audit. The following types of 
company are subject to ordinary audits:
•	 stock-exchange listed companies;
•	 companies which exceed two of the following three 

values for two consecutive years:
- balance sheet sum of 10 million francs;
- turnover of 20 million francs;
- an annual average of 50 full-time employees;

•	 companies obliged to prepare consolidated group ac-
counts.

When the conditions for an ordinary audit do not apply, 
the company is subjected to a limited audit conducted 
by an auditing office which checks the annual account 
only. The law permits renunciation of the limited audit, 
with the consent of all shareholders, if the company has 
an annual average of no more than 10 full-time employ-
ees. 
The auditing office must be independent and must form 
its opinion objectively. Independence must not be com-
promised either apparently or in reality. These provisions 
apply to both types of audit (cf. section 728 and section 
729 of the CO). 
The general shareholders’ meeting appoints the auditing 
office, which may consist of one or more physical per-
sons, legal entities or  partnerships.

1. Corporate Law  
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5
Limited liability company

A limited liability company (Società a garanzia limitata or 
Sagl), unlike a stock company, is conceived as a capi-
tal company which is strongly dependent on the iden-
tity of the partners. Essentially, partners in an Sagl have 
more rights (for instance, more extensive rights to obtain 
pro-rata instalments on management, the possibility of 
withdrawal, veto rights on certain decisions) and more 
obligations (such as the non-competition requirement, 
the obligation to pay additional contributions and acces-
sory services) as compared to partners in an SA. The 
Sagl and the SA are not therefore different in size, but 
because the Sagl permits a form of organisation in which 
more weight is given to partners rather than to capital.
The Sagl, though largely regulated by the regulations 
that apply to the partnership, in actual fact has a simpli-
fied form of management. 

Share capital

Minimum share capital is CHF 20’000, with a full pay-
ment obligation.  The minimum contribution per partner 
is CHF 100 and each partner may hold multiple shares. 

Single-member Sagl and company representation 

The new law now in effect permits establishment of a 
single-member Sagl, meaning one with a single share-
holder, whether it be a physical person, a corporate en-
tity or a commercial company. 

Each shareholder is entitled to represent the company 
individually in management of a Sagl. Company repre-
sentation in the figure of the managing partner may be 
assigned to a single partner or a person outside the 
company, according to the company’s decision. At least 
one representative must be domiciled in Switzerland. 
Unlike the stock company, the limited liability company 
does not guarantee its members’ anonymity and must 
enter their names and shareholding in the Commercial 
Register. 

Shareholders’ meeting

The shareholders’ meeting is the supreme organ in an 
Sagl and determines the company’s statutes, appoint-
ment and revocation of managing partners and mem-
bers of the auditing office. It approves the company’s 
financial statements and profit and loss account, passes 
resolutions on use of profits and releases the company’s 
director (or directors).

Auditors

The auditing body is subject to the provisions of the new 
auditing law, which is also applicable to stock compa-
nies. 

Branch office

Any foreign company may open a branch office in Swit-
zerland by applying for registration in the Commercial 
Registry.
The corporate bodies are those of the foreign company, 
but the manager responsible must be resident in Swit-
zerland.

For more information, consult the guided procedures on 
the internet at www.ti.ch/rc.

1. Corporate Law  
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General 
partnership

Stock company Limited liability 
company

Branch office

Incorporation No particular deed of 
establishment; with a 
turnover of over CHF 
100’000 registration 
in the Commerce 
Registry is required 

Public incorporation

Registration in the 
Commerce Registry 
is required

Public incorporation

Registration in the 
Commerce Registry 
is required

Registration in the 
Commerce Registry 
is required

Purpose Commercial activity 
within the same 
company

Commercial activity 
by own company

Commercial activity 
by own company

A firm legally 
connected to a 
foreign parent 
company, but 
economically 
independent of it

Economic 
legitimization

Members Shareholders Members Foreign parent 
company

Members Only natural persons

One director must 
be resident in 
Switzerland

One or more 
physical persons, 
corporate entitles 
or commercial 
companies

A single partner is 
sufficient (physical 
person or corporate 
entity)

One representative
is sufficient

Governing bodies Members General 
shareholders’ 
meeting

Board of directors
at least one company 
representative (Swiss 
or EU citizen) must 
reside in Switzerland

Auditors

Shareholders’ 
meeting

Manager
at least one company 
representative (Swiss 
or EU citizen) must 
reside in Switzerland

Auditors

Representative 
with residence in 
Switzerland

Responsibilities In addition to the 
capital account, 
members are jointly 
and severally liable 
(including with their 
personal assets)

Corporate capital Corporate capital Parent company
co-responsibility

Minimum capital 
amount

– CHF 100’000, of 
which 20% (or a 
minimum of CHF 
50’000) must be 
paid in at the time of 
establishment

CHF 20’000,
entirely released 

Unrestricted capital 
amount

5
 Comparison between the various types of company

1. Corporate Law  
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Assessment of individuals

Taxes are mandatory for natural persons with residence, 
or residence for tax purposes, in Switzerland, as well as 
for persons residing abroad who:
•	 Are owners or beneficiaries of a business or industrial 

premises, or owners of real estate or land;
•	 Act as brokers and dealers of land situated in Swit-

zerland;
•	 Are gainfully employed in Switzerland;
•	 Are compensated as members of the Board of Direc-

tors of a company with offices registered in Switzer-
land.

Residents of Switzerland are subject to unlimited taxa-
tion. However, this taxation is not extended to busines-
ses, industrial premises or land abroad for which the ta-
xpayer is taxed at the rate corresponding to his/her total 
income (including income earned abroad).

The Canton of Ticino taxes the income and net wealth 
of natural persons. Taxable income is determined taking 
into account various types of deductions in 3 catego-
ries: organic deductions (expenses connected with the 
earning of income), general deductions (not strictly re-
lated to earning a specific income but with an impact 
on the taxpayer’s ability to pay contributions) and social 
deductions (taking into account the taxpayer’s personal 
circumstances).
Taxation is on three levels: municipal, Cantonal and fe-
deral.

Tax assessment example

Gross income	 80’000	 120’000	 200’000	 500’000
in CHF
Single	 12.5%	 16.7%	 22.5%	 30.1%
Married	 6.9%	 11.7%	 19.3%	 28.9%
without children
Married with 2	 2.5%	 7.4%	 16.1%	 27.5%
children

* example with a municipal multiplier of 75%.

At the Cantonal level a progressive rate is applied to the 
taxpayer’s wealth up to a maximum of 3.5‰; wealth un-
der CHF 200’000, after subtraction of social deductions 
and debts, is exempt from taxation. The local council 
applies its tax multiplier, whereas, at the federal level, 
individual net wealth is exempt from taxation.

Dividends from sales of securities are tax-free (not sub-
ject to capital gains tax) as long as the underlying equi-
ties are part of the taxpayer’s personal assets. 

Capital gains realised from the sale of real estate are 
taxed separately, based on a scaled, progressive sys-
tem. 

Inheritance tax and donation tax, which are the exclusive 
concern of the Canton, like capital gains on real estate, 
are charged separately at the Cantonal level only. In the 
Canton of Ticino there is an exemption for the widowed 
and direct descendants and ascendants.

Deduction of tax at source

Foreign workers with tax domicile or residence in the 
Canton (annual, temporary or commuter work permit) 
are liable for a tax deduction at source, on the basis of 
income. This deduction takes the place of tax assess-
ment according to the usual procedure. The tax rate is 
determined in proportion to the taxpayer’s income and 
individual situation and the tax is withheld according to 
the percentages provided by ordinary taxation.

Overall assessment

Natural persons who acquire tax domicile or residence 
in the Canton for the first time or after an absence of at 
least 10 years and who do not have gainful employment 
may ask to pay a total consumption tax. The consump-
tion determining taxation in the Canton of Ticino may be 
no lower than CHF 170,000.

For further information

Tax Division
Divisione delle contribuzioni
Viale Stefano Franscini 6
CH-6501 Bellinzona
Phone:	 +41 (0)91  814 39 58/59
Fax:	 +41 (0)91  814 44 88
Email:	 dfe-dc@ti.ch
www.ti.ch/fisco

2. Direct Taxes: Individuals5
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Introduction

The Confederation, the Cantons, and the municipalities 
have jurisdiction over tax matters: this three-tiered tax 
system has its origins in the historical evolution of the fe-
deral state.

Capital companies

Capital companies are subject to direct taxation at the 
federal, Cantonal and municipal level on profits realized: 
Federal rate	 8.5%
Cantonal rate	 9%
Municipal rate	 Cantonal tax multiplier
	 	 (from 50 to 100%)

Under the fiscal law of Ticino, the taxes companies need 
to pay are considered negative income components 
which are therefore deductible as costs, as shown in the 
example below.
At the Cantonal and municipal level, there is also a capital 
tax equal to 1.5‰ of the capital owned (company’s capital 
+ reserves + undistributed profits). 

Tax assessment example

A current stock company subject to a municipal tax multi-
plier of 75% with capital resources of CHF 150,000 (share 
capital of CHF 100,000 and reserves of CHF 50,000):

Pre-tax profit	 	 CHF	 100’000	 100%
./. Tax allocations	 	 CHF	 20’004	
Taxable net profit	 	 CHF	 79’996
	
(1) Profit tax	 	 	
Cantonal tax	 	 CHF	 7’200
(9% of CHF 79’996)	
Municipal tax 	 	 CHF	 5’400
(75% of CHF 7’200)	 	
Federal tax	 	 CHF	 6’800
(8.5% of CHF 79’996)	 	 	
Total tax of profits	 	 CHF	 19’400	 19.4%

(2) Capital tax	 	 	
Cantonal tax on capital		 CHF	 345
(1.5‰ of CHF 229’996)	
Municipal tax 	 	 CHF	 259
(75% of CHF 345)	 	 	 	 	
Total tax on capital	 	 CHF	 604
	
Total taxes	 	 	
on profit	 	 CHF	 19’400	
on capital	 	 CHF	 604	
	 TOTAL	 CHF	 20’004

Calculating taxable profit

Taxable profit is determined taking into account permit-
ted tax deductions, including:
•	 devaluation of inventories by up to 1/3;
•	 creation of a debtor risk fund (up to 10% of credits 

held abroad);
•	 deductibility of taxes (refer to example);
•	 accelerated depreciation (double the rate usually per-

mitted under the Decree in effect until December 21st 

2012).

Determination of taxable profit

An advance tax (at source) of 35% is charged when 
profits are distributed. The beneficiary may recover it in 
his or her tax return or, if a taxpayer residing in a state 
with which Switzerland has signed an agreement against 
double taxation, through procedures agreed on with this 
country.

On July 1st 2005 an agreement regarding taxation of sa-
vings went into effect between Switzerland and the Euro-
pean Union. Art. 15 of the agreement extends the provisi-
ons of the Parent Company/Subsidiary and Interest and 
Royalties Community Directive to companies resident in 
Switzerland under certain conditions, permitting exemp-
tion from taxation on payment of dividends, interest and 
royalties between parent and subsidiary companies and 
associated companies.
 
On January 1st 2009 partial taxation of dividends at the 
federal level went into effect for qualified shareholdings 
(shareholder owning at least 10% of its own capital) up 
to 60% of private substance and 50% of commercial 
substance. 
At the Cantonal level, partial taxation of dividends will go 
into effect at the same percentage as for the confedera-
tion to attenuate double economic taxation starting on 
January 1st 2010.
 
Real estate tax and Cantonal stamp tax

Property tax is calculated on the estimated value of pro-
perties in the Canton and is subtracted at both the Can-
tonal level (2‰ for properties owned by stock compa-
nies and 3‰ for properties owned by corporate entities 
based abroad) and at the municipal level (1‰). 
Cantonal stamp tax is charged on the counter-value of 
certain contracts and amounts to 1‰.

Branch offices

Taxation of branch offices of foreign companies located 
in Switzerland taxes profits and capital, on the basis of 

3. Direct Taxes: Corporate entities5
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the legislation applicable to corporate entities subject to 

Swiss law, as a permanent branch office may be consi-

dered similar to them. The profits of branch offices may 

not be compensated with losses of other permanent or-

ganisations abroad or those of the parent company. Dis-

tribution of profits to the parent company is not subject 

to advance taxation.

Comparison of branch office and subsidiary

	 Branch office	 Subsidiary

Taxation of profits: 	 Ordinary  	 Ordinary rates

federal, Cantonal 	 rates

and municipal

Withholding Tax 	 No withholding	 Advance tax on

	 tax on profits	 dividends paid to

	 transferred to	 foreign holding

	 headquarters	 company*

	 abroad

Interest and	 Not normally	 Deductible if 

royalities	 deductible if	 paid to the

	 paid to the	 parent

	 head office	 company

	 abroad	 abroad
* recovery possible through the Convention against

  double taxation (C.D.I.)

Companies subject to special taxation

The following types of company are subject to special ta-

xation:

•	 holding companies;

•	 auxiliary companies;

•	 administration companies.

These names identify special tax statuses rather than le-

gal types. 

These companies can benefit, at the Cantonal level, from 

privileged fiscal treatment depending on the specific na-

ture of the business, either because it is conducted prima-

rily abroad or because it is part of a multinational group.

Holding companies

A pure holding company may enjoy exemption from ta-

xation on profits at the Cantonal and municipal level if, in 

the long term, the shareholdings present in the financial 

statements (or income from them) represent at least 2/3 

(two thirds) of the assets in the financial statements (or 

total revenues). 

The share of each of the shareholdings held must reach 

at least 20% of the capital of the company in which sha-

res are owned or must have a sellable value of at least                                  

CHF 2’000’000.

Special terms are recognised at the federal level on tax on 

profits as income from shareholdings. Gains from sale of 

shareholdings also benefit from the same terms. 

The holding company may not perform any commercial or 

productive activity.

Holding company taxation scheme

	

	 Canton	 Municipality	 Confederation

Profit on income	 0	 0	 tax relief

from shareholding

Gains from sales	 0	 0	 tax relief

Own capital (share	 0.15‰	 0.15‰	 0

capital + reserves	 (minimum	 (minimum

+ profits 	 CHF 500)	 CHF 500)

Auxiliary companies

Auxiliary companies perform a commercial activity pri-

marily targeting foreign countries and only marginally 

conducted in Switzerland. It may have its own offices 

in the Canton and hire staff exclusively to perform ad-

ministrative tasks, without production or processing of 

goods. Auxiliaries pay taxes on the basis of the business 

they conduct in the Canton. 

Administration companies

The activities administration companies are allowed to 

perform particularly apply to administration and mana-

gement of intangible goods, re-invoicing of goods which 

do not transit via Switzerland, invoicing of services per-

formed abroad and invoicing and collection of payments 

for services provided to other group companies. 

An administration company cannot perform commercial 

or productive activities in Switzerland.

Taxation is based on the following criteria:

•	 	proceeds from Swiss sources after subtraction of ex-

penses are subject to taxation normally;

•	 	income from abroad is taxable on the basis of the im-

portance of the administrative work performed in the 

Canton;

•	 	incoming from shareholdings and profits in capital is 

exempt.

5 3. Direct Taxes: Corporate entities
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Value added tax (VAT)

Value added tax (VAT) is a general tax on importation 
and production of goods and services for domestic con-
sumption. Exports of goods and services that can be de-
monstrated to have been provided abroad are exempt.
The normal rate for VAT is 7.6%. A reduced rate of 2.4% 
applies to essential goods. VAT regulations expressly 
state which goods and services are excluded (rate of 
0%): postal services, healthcare services, social secu-
rity, education, culture, insurance, money markets and 
capital markets, property sales and rentals, etc. 

VAT (in %) international comparison 

VAT Report (Declaration) 

Anyone who performs an independent commercial or 
professional activity for the purpose of earning is subject 
to VAT to the extent that the supplies and services and 
consumption in Switzerland total more than CHF 75’000 
per year (art. 21 of the federal law on value added tax/
LIVA). This provision applies in particular to physical 
persons (one-person firms), companies of people (for 
instance, limited and unlimited partnerships) and corpo-
rate entities in private or public law. 
Those who meet these requirements must request a VAT 
number from the federal tax authorities.
The procedure requires them to prepare a quarterly VAT 
report, which may report amounts billed or amounts coll-
ected (with authorisation) and must be sent to the federal 
tax authority (within 60 days of the period reported on). 
Payment of the balance of VAT payable is due by the 
same date, and VAT credits are normally refunded within 
60 days after sending in the quarterly report.

Other indirect taxes

The Confederation charges special taxes on consumpti-
on, particularly taxes on tobacco, alcoholic drinks, mine-
ral oils (fuels) and motor vehicles. 

Useful address

Federal tax authority – Main VAT Division
Eidgenössische Steuerverwaltung
Hauptabteilung MWST
Schwarztorstrasse 50
CH-3003 Berne
Phone:	 +41 (0)31 322 21 11
Fax:	 +41 (0)31 325 71 38
www.estv.admin.ch

4. Indirect Taxes5
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6. State Financial
    Support
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1. Cantonal Incentives to Companies

The Law on Economic Innovation (L-inn)

The Canton of Ticino has prepared a series of concrete 
measures providing incentives for new industrial initia-
tives with a high technological value and an innovative 
nature. The legal basis is laid down by the Law on Eco-
nomic Innovation (25 June 1997).

Beneficiaries

Beneficiaries are:
•	 industrial and industrial-artisanal enterprises produ-

cing or processing goods;
•	 companies in the service sector, in particular those en-

gaged in the innovation of industrial production.

Innovative economical initiatives

The economical initiatives considered innovative are 
specifically those involving:
•	 new products or services;
•	 new processing methods.

Available assistance

The incentives consist of: 
•	 grant for innovative investments;
•	 tax relief offered only to new enterprises;
•	 bonus for training.

Grants

Grants range from 10 to 25% of tangible investments 
(except buildings and land) and intangible investments 
considered innovative. These investments must appear 
among the company’s assets and be amortised in ac-
cordance with the law. The financial support varies de-
pending on the project’s degree of innovation and is 
granted post-investment.
The contributions are made in form of Cantonal tax 
credits for no more than 5 years and are excluded from 
Cantonal and local taxable income. 
This type of assistance is available for each innovative 
investment that contributes to increasing a company’s 
technological level.

Tax relief

Tax exemptions on profit and capital at the Cantonal le-
vel are allowed, over a period of five years, for newly es-
tablished businesses, and up to 10 years for projects of 
particular importance. 
Existing companies undergoing substantial changes in 
sales, business expenses and personnel qualifications 
are also entitled to tax relief. 
If the Cantonal authority has granted a tax exemption, 
the municipal authorities in turn have an option of ag-
reeing on similar special tax terms on the basis of the 
economic innovation law.

Bonus for training

Businesses have the opportunity to take advantage of a 
financial subsidy of up to 40% of the initial cost of found-
ing a company, for a period of up to 6 months. In order to 
qualify, the business must be set up in connection with a 
project considered as innovative.

Procedure for application of the Law on 
Economic Innovation

1.	 Preliminary meeting with the entrepreneur or the pro-
ject manager.

2.	 The company or the project manager provides written 
notice of the intention to continue with the investment 
for which application of the law is requested.

3.	 The business plan is submitted by the agreed dead-
line. 

4.	 Examination of the business plan and inspection of 
the company by an expert from the Commission for 
Economic Innovation.

5.	 Discussion of the case by the commission and decis-
ion.

6.	 Official report on the contributions granted.

The procedure generally takes about two months once 
the final business plan has been received. 

For further information

Economic Promotion Office
Sezione della promozione economica
Viale Stefano Franscini 17
CH-6501 Bellinzona
Phone:	 +41 (0)91  814 35 41
Fax:	 +41 (0)91  814 44 57
Email:	 dfe-spe@ti.ch
www.ti.ch/promozione-economica

6
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Tax relief for economic renewal areas 

Tax relief on direct federal taxation has its legal basis in 
the federal law on regional policies dated October 6 2006 
(art. 12), which came into force on January 1st 2008.
The primary purpose of the tool is promoting private eco-
nomic projects with tax relief on direct federal taxation: a 
company may benefit from easy tax terms for federal tax 
provided it is located within the geographic boundaries* 
imposed by the Ordinance regarding  determination of 
areas for application of special tax terms (Ordinance no. 
901.022.1) and the Canton agrees on special tax terms in 
its own legislation. In Ticino, this takes place through the 
economic innovation law (art. 6), which provides tax reli-
ef solely for new industrial and advanced service compa-
nies with functions related to industrial production.

* A list of municipalities affected by this measure appears 
on the next page in table form. The list includes applica-
tion zones under the new Ordinance and those defined 
previously by the federal decree in favour of economic 
re-launching zones (formerly the “Bonny Decree”, which 
expired on 31.12.2007). For the latter, temporary provi-
sions are in effect until 2010, under which it will be pos-
sible to agree on federal tax terms for up to a maximum 
of 50%, on the condition that the Canton has granted 
Cantonal tax relief.

Guarantee

Smaller enterprises active in the Canton of Ticino may 
also refer to the OBTG guarantee cooperative in St. 
Gallen, which may grant guarantees on bank credits for 
investments or for management of assets up to a maxi-
mum of CHF 500’000.

For further information

Economic Promotion Office
Sezione della promozione economica
Viale Stefano Franscini 17
CH-6501 Bellinzona
Phone:	 +41 (0)91  814 35 41
Fax: 	 +41 (0)91  814 44 57
Email:	 dfe-spe@ti.ch
www.ti.ch/promozione-economica

State Secretariat for Economic Affairs (SECO)
Effingerstrasse 31
CH-3003 Berne
Phone:	 +41 (0)31 322 56 56
Fax: 	 +41 (0)31 322 27 49
www.seco.admin.ch

OBTG
Ostschweizerische Bürgschaftsgenossenschaft
St. Gallen
Rorschacher Strasse 150
CH-9006 St.Gallen
Phone: 	 +41 (0)71  242 00 60
Fax: 	 +41 (0)71  242 00 70
Email:	 info@obtg.ch
www.obtg.ch

2. Federal Incentives6
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6

Bellinzona Blenio Leventina Lugano Mendrisio

Gnosca Acquarossa Airolo Agno Balerna

Moleno Blenio Anzonico Barbengo Castel San Pietro

Preonzo Ludiano Bedretto Bedano Chiasso

Malvaglia Bodio Bioggio Coldrerio

Arbedo-Castione Semione Calpiogna Bironico Genestrerio

Bellinzona Campello Cadempino Ligornetto

Cadenazzo Cavagnago Camignolo Mendrisio

Camorino Chironico Carabbia Morbio Inferiore

Giubiasco Dalpe Carabietta Novazzano

Lumino Faido Carona Rancate

Sant'Antonino Giornico Caslano Riva San Vitale

Sementina Mairengo Collina d’Oro Stabio

Osco Croglio Vacallo

Personico Grancia

Pollegio Gravesano

Prato (Leventina) Lamone

Quinto Magliaso

Sobrio Manno

Melide

Mezzovico-Vira

Monteggio

Morcote

Locarno Rivera Vallemaggia Muzzano

Pura

Contone Biasca Avegno Rivera

Cugnasco Claro Sigirino

Gerra Verzasca Cresciano Torricella-Taverne

Gordola Iragna Vico Morcote

Lavertezzo Lodrino

Locarno Osogna

Losone

Magadino

Tenero-Contra

Ordinance on granting of tax relief in application of regional policy

Tax relief application zones 
The table below shows all municipalities, district by district (in bold type) affected by the new Ordinance for the 
identification of zones for application of tax relief; while the remaining municipalities (in italics) represent economic re-
launching zones under the former Bonny Decree, for which temporary provisions will remain in effect until 31.12.2010.

2. Federal Incentives

Important note: Includes the 190 political municipalities as of 22.10.2006
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Law on Re-launching Employment and 
Supporting the Unemployed

The Cantonal Law on Re-launching Employment and Sup-
port for the Unemployed is the legal basis providing incen-
tives for hiring and training.

Hiring incentives

The state promotes new job creation by financing emplo-
yee social contributions (old age and disability insurance, 
etc.) that are at the employer’s expense for 24 months. 

Beneficiaries

This financing is available to enterprises that create new 
jobs, employing people domiciled or resident in the Canton 
for at least one year (or in possession of a B or C work 
permit). New jobs are classified as those created in addi-
tion to the previous year’s permanent jobs (the size of the 
enterprise’s permanent workforce is established based on 
income declarations subject to social contributions).

Limitation of rights

The incentive to hire is limited to periods of difficulty in the 
labour market. The law specifies that if the unemployment 
rate falls below 4%, the incentive payments for new hiring 
will be suspended.
The incentive to hire is not paid in the following cases:
•	 jobs created as a result of restructuring, merger or ac-

quisition;
•	 temporary or seasonal work;
•	 positions filled by individuals who make or are in a posi-

tion to influence business decisions.

Hiring bonus

A business hiring an unemployed worker in need of a brief 
period of training may obtain a financial contribution (bo-
nus) corresponding to the difference between the regular 
salary and the salary at the end of the insertion process, for 
a period of 6 months. The bonus may be up to a maximum 
of 60% of the gross salary.

Beneficiaries

This financing is available to enterprises that create new 
jobs, employing unemployed people domiciled or resident 
in the Canton for at least one year (or in possession of a B 
or C work permit).

Request for subsidy

The requests for obtaining the hiring incentive or the inserti-
on bonus must be submitted by the company prior to hiring 
(or, at the latest, within 30 days of the beginning of employ-
ment) to the Active Measures Office of the Labour Division 
of the Department of Finance and Economy (Ufficio delle 
misure attive, Sezione del lavoro, Dipartimento delle finan-
ze e dell’economia).

For further information

Active Measures Office
Ufficio delle misure attive
Residenza governativa
CH-6501 Bellinzona
Phone: 	 +41 (0)91  814 48 10/11
Fax: 	 +41 (0)91  814 44 08 
Email:	 dfe-uma@ti.ch 
www.ti.ch/lavoro

6 3. Employment and Training Incentives
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Notes
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Notes
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